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Electric Carts Need to Be Handled Safely to Avoid Injuries
Moving materials with an electric cart may seem easy, but safe handling requires skill.   It 
is essential that anyone operating electric carts in Cobo Center follow safe operating rules:

• All mechanized vehicles are strictly prohibited on the 4th floor of Cobo Center.

• Operate carts at controllable speeds. 

• Allow plenty of room to stop safely.

• Be aware of other people in the area.

• Instruct any customer using the carts on safe operation.

• Pay attention to maximum load limits.  Never overload.

• Everything carried on the cart must be strapped down and secured.

• Drivers must have two hands on the steering wheel at all times.

• No riders are allowed in carts unless they are in approved passenger seats.

• Check brakes, steering, controls and warning devices.  Report any problems.

• Use the horn only when more than 10 feet from any person; use your voice when closer.

• Watch for water, oil, or other liquids on the floor.  Report any leaking liquid.

• Use blind spot mirrors when traveling at service hallway intersections.

• Electric carts must not be charged on any carpet or in front of the house areas in view of the 
public.

Cobo Center Interns Bring Value to Facility and Gain Experience                                  
The Cobo Center internship program employs university students and 
recent grads in jobs that last from four to 24 weeks. Students work 
in a variety of departments with very specific job scopes aimed at 
providing opportunities for job experience.  Marketing, finance, engi-
neering and event services are among the Cobo Center departments 
that have, to date, uttilized paid interns in positions that bring value 
to both the facility and the student.

Adam Soley, who grew up in Clinton Township will return this fall as 
a senior to the Ferris State University HVACR program. He is currently 

nearing completion of his summer internship in the Cobo Center Engineering Department.

"I am identifying all of the ballroom lighting circuits and creating a master turn on/off schedule 
in Cobo's computer program Metasyas," said Soley.  "This has been a great experience for me.  I 
hope to return to Cobo sometime in the future."

The scope of the engineering internship also gave Soley hands on experience with the facility 
HVAC systems and energy consumption including sustainability measures.



Top SMG executives from facilities all over the country met in 

Irving Texas last month to examine industry issues and best 

practices.  Thom Connors, regional vice president and gen-

eral manager SMG/Cobo Center, and Claude Molinari, regional 

director of operations and assistant general manager SMG/

Cobo Center, led sessions. Cobo benchmarks and best practices 

were highlighted to more than 100 industry associates."Cobo 

Center is currently understood to be one of SMGs top facilities 

and leads the pack in many categories, including operational 

maintenance, financial impact and safety compliance," said 

Connors.

The event was filled with group sessions that covered subjects 

that are core to SMG's operations initiatives. Each session led 

by a regional director of operations encouraged attendees to 

speak up in an open-forum style approach. Molinari led ses-

sions on personnel management and change-overs. Connors 

led a panel discussion about facility and CVB relationships.

"Operational best practices represent the core of our facility 

management business," said Wes Westly, president and CEO of 

SMG. "They continue to be a key area of focus for us."

A Vendor Showcase offered meeting attendees a chance to net-

work with leading industry vendors, including those designated 

as "SMG Preferred Vendors" that give deep discounted ser-

vices to all SMG facilities. Britten, Waste Management, Staples, 

Bigfoot, KONE Inc., and Daktronics are among the Cobo Center 

vendors that participated in the showcase.

SMG JULY MEETING REPORTS COBO AMONG TOP CENTERS

What's In Sight Must Be Right
Kudos to the Cobo engineering department whose energy con-
servation efforts produced a significant effect on the facility's 
operations budget and kept sustainability efforts going strong. 
Nicely done.

Logistics in Cobo Center is fulfilled by the production services 
team that (on time) delivers and places the equipment for each 
event, including chairs, tables, booths, risers, signs, bar carts, 
waste stations and a lot more.  During these busy summer 
months, the task is Herculean.  Thanks very much.

Congratulations to the top performers completing over 100 
work orders each in our Smart Maintenance engineering 
program: Miguel Cancel; Keith Davey; Byron Osborn; Frank 
Williams.  Thanks for helping meet the Cobo Center goals for 
planned maintenance vs. reactive maintenance, and keeping us 
one of the top SMG performing facilities.
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The Show Must Go On 
“All hands on deck” 

Espirit de Corp 
lead from the top 


