
N e w  A t t i t u d e
M A R C H  2 0 1 4V O L U M E  4   I S S U E  3 

Cobo Center Transformation is 70 Percent Complete                                                                                                                                   
With the opening of the Cobo Center Grand Riverview 
Ballroom, atrium and meeting rooms in September of 2013, 
the majority of the adaptive re-use renovation of the former 

Cobo Arena was completed.  Feature openings that brought 

the renovation to 70 percent completion of the $279 million 

renovation, thanks to the fastidious efforts of the Detroit 

Regional Convention Facility Authority (DRCFA) and the Cobo 

Center capital team are: 

• Ambassador Ballroom and surrounding meeting rooms 

• Washington Blvd. and Rooftop Parking upgrades

• Made In Detroit Food Court

• City View Lounge 

• state-of-the-art kitchen with tasting room 

By 2015, the Cobo Center transformation will be complete, and include the following: 

• third floor back of house storage and circulation areas 

• south side glass enclosed exterior wall 

• access and new drop off adjacent to Joe Louis Arena 

• east facade redevelopment with new exterior skin to improve appearance and energy 

efficiency

• lounge seating overlooking the main concourse

• hi-tech video walls integrated into the new entrance canopy and north atrium 

• Cobo Square outside exterior off the food court for event and community programming 

• redevelopment of Michigan Hall to integrate into new atrium and update lighting and 

communication technology

2014 Cobo Center Surveys Show Trending Customer Satisfaction                                                                                
Cobo Center routinely surveys customers and event attendees, monitoring results and basing the 

annual business plan on customer satisfaction improvement as indicated. Since 2010 when the 

surveys began, customer satisfaction has dramatically improved in event services, sales and security 

(receiving excellent ratings) and loading docks, room set up, parking (receiving very good ratings.)

"Our goal for customer satisfaction is always excellent," said Thom Connors, regional vice president 

and general manager of SMG/Cobo Center. "In a building under construction, we have seen ups and 

downs in certain areas, and steady increases in others. We constantly use these results to improve 

process and services, and everyone who works at Cobo has an effect on the customer experience."

Food and Beverage customer satisfaction trends have seen the most dramatic increases, rising from 

"fair" and "good" ratings to "very good" and "excellent."



Cobo Center's $279 million renovation is expected to be com-

pleted by 2015, and will include giant exterior video walls for 

event information and advertising; a Scala wayfinding system; 

and an open air terrace overlooking the river for event and 

community programming. All of the changes at Cobo are pay-

ing off  with increased city-wide and national event bookings. 

The cooperative efforts of our local labor unions under our new 

efficiency agreement has a big impact on creating the value 

exchange needed to convince customers to come to Cobo.

Among the major events coming this year are : 

Affordable Comfort National Home Performance 

Conference:      April 29 - May 1

The Big M - Society of Manufacturing Engineers:              

June 9 - 12

General Assembly of the Presbyterian Church:                      

June 14 - 21

Academy of General Dentistry Annual Session:                       

June 26 - 28

Automotive Service and Repair Week:                                                 

July 31 - August 1

Pentecostal Assemblies of the World:                                           

August 3 - 8

Islamic Society of North America:                                                           

August 29 - September 1

Intelligent Transport Systems America World Congress:  

September 7 - 11

Society of Hispanic Professional Engineers Annual 

Conference:  November 6 - 8

UPCOMING MAJOR EVENT SCHEDULE AT COBO LOOKS GOOD

What's In Sight Must Be Right
Kudos to Kendra Cook, event manager who received rave 
reviews from the Detroit Boat Show for her stellar follow up to 
make what is in sight right during the show.

Congratulations to the Cobo security team that achieved an 
excellent rating in our customer satisfaction surveys during the 
first quarter of FY14. 

Many thanks to the Cobo Center production services team that 

has displayed great team work since the auto show, keeping 

pace with room change overs during the facility's busiest sea-

son and making sure that WISMBR.

Kudos to Cobo's new plumber Shawn Young for using the full 

spectrum of his expertise in tackling the challenge of a stag-

gering number of weather induced plumbing emergencies over 

the past few months.
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